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INTERNAL QUALITY ASSURANCE CELL

CRITERION- Il TEACHING — LEARNING AND EVALUATION

Student redressal and grievances policy

Students are the central part of Teaching and Learning process in the education system. The smooth
functioning of education policy is entirely based on students. The college has the functional
Grievance Redressal Cell to solve the grievances of students relating to the academic and physical
facilities available in the college campus. To enable the students to express their problems freely the
college appoints the student representative in the cell. It takes the brief review of the grievances
received from the students and solves it under the guidance of principal. The committee receives
grievance of students in the suggestion box fixed in front of the principal’s cabin.

Formation of the Grievance Redressal Cell:

The college designs the Grievance Redressal cell headed by the principal. The Cell consists the senior
faculty members, the physical director, a lady representative from the faculty and a student
representative. The coordinator of the cell takes the brief review of the students’ grievances and
discusses with the principal to solve the problems of students in the meetings.
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